
Can cii Nghi dinh so 64/2014/ND-CP ngay 26/6/2014 ciia Chinh phii quy
djnh chi tiet thi hanh mot so dieu ciia Luat Tiep cong dan; Nghi dinh so
75/2012/ND-CP ngay 03/10/2012 ciia Chinh phii quy dinh chi tih mot sci dieu ciia
Luat Khi^u nai; Nghi ^inh s6 76/2012/ND-CP ngay 03/10/2012 cua Chinh phii quy
dinh chi tiet mot so dieu ciia Luat To cao; Chi thi so 21/CT-UBND ngay
05/01/2015 cua Ban Thuang vu Tinh liy tinh Dak Nong ve day manh cong^tac tiep

cong dan va giai quyet khieu nai, to cao (Chi thi so 21/CT-UBND); Chi thi so
06/CT-UBND ngay 02/6/2014 ciia Chu tich UBND tinh Ddk Nong ve ch^n chinh
va nang cao chat luqng cong tac tiep cong dan, giai quyet khieu nai, to cao tren dia
ban tinh; Ke hoach thuc hien Chi thi so 35-CT/TW ngay 26/5/2014 ciia Bo Chinh
tri ve tang cuong sir lanh dao ciia Dang doi vai cong tac tiep cong dan va giai
quyet khieu nai, to cao tren dia ban tinh Dak Nong ban hanh kem theo Quyet dinh
so 1763/QD-UBND ngay 20/11/2014 cua Chii tich UBND tinh DSk Nong; Quyet
dinh s6 15/2017/QD-UBND ngay 18/7/2017 cua UBND tinh DSk Nong ban hanh
Quy dinh ve cong tac tiep cong dan tren dja ban tinh Dak Nong;

Thuc hien K^ hoach s6 89/KH-SGDDT ngay 15 thang 01 nam 2019 ciia
So Giao due va Dao tao ve ke hoach tiep cong dan, giai quyet khieu nai to cao nam
2019.

Truong THPT Luong The Vinh xay dung Ke hoach thuc hien cong tac
tiep cong dan, giai quyet khieu nai, to cao nam 2019 nhu sau:

I. MUC DICH, YEU cAu

1. Muc dich

-Tiep tuc pho bien, quan triet, trien khai thuc hien Luat Khieu nai; Luat

To cao; Luat Tiep cong dan; Chi thi so 35-CT/TW ngay 26/5/2014 cua Bq Chinh
tri ve tang cuong su lanh dao cua Dang doi vai cong tac tiep cong dan va giai
quyet khieu nai, to cao (Chi thi so 35-CT/TW) va cac van ban co lien quan den can
bo, giao vien, nhan vien va hoc sinh nha truemg.

-Thuc hien tot cong tac tiep cong dan, giai quyet khieu nai, to cao, dong
thai nang cao nhan thuc va hanh dpng cua can bp, dang vien, giao vien, nhan vien
trong cong tac tiep cong dan, giai quyet khieu nai, to cao nham ngan ngua, han che
phat sinh khieu nai, to cao, gop phan giu vung on dinh chinh tri, trat tu an toan xa
hoi trong va ngoai nha truang.
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-Thuc hien tot cong tac tiep cong dan, giai quyet khieu nai, to cao, nang
cao chat lugng, hieu qua cong tac tiep cong dan, giai quyet khieu nai, to cao trong

pham vi nha truang.

2. Yeu cau

-Lanh dao nha truang xay dung ke hoach pho bien, quan triet, trien khai
viec thuc hien Chi thi so 35-CT/TW cua Bo Chinh tri; Luat Tiep cong dan; Nghi
dinh s6 64/NB-CP cua Chinh phu; Luat Khi^u nai; Nghj dinh s6 75/2012/NB-CP
cua Chinh phu; Luat To cao; Nghi dinh so 76/2012/NB-CP cua Chinh phu; Chi thi
so 06/CT UBNB ngay 02/6/2014 cua Chu tich UBNB tinh vS tang cuang trach
nhiem va nang cao hieu qua cong tac tiep cong dan, xir ly don thu va giai quyet
khieu nai, to cao gan vai thuc hien cai each hanh chinh, dau tranh phong, chong
tham nhung, thuc hanh tiet kiem, chong lang phi; xac dinh day la nhiem vu trong
tarn, thudng xuyen cua don vi.

-Thuc hien dung cac quy dinh ciia phap luat ve tiep cong dan, giai quyet
khieu nai, to cao; dong gop tich cue va co hieu qua vao viec han che phat sinh

khieu nai, to cao.

-Kien toan dpi ngu can bp, cong chuc, vien chiic lam cong tac tiep cong
dan, giai quyet khieu nai, to cao; dam bao dpi ngu co pham chat dao due tot, co
kien thuc phap luat, co kha nang huong dan, giai thich, thuyet phuc de cong dan

hieu va chap hanh dung phap luat.

-To chuc tiep cong dan chu dao, dam bao cac thu tuc can thiet, tao dieu
kien thuan lpi cho cong dan thuc hien quyen khieu nai, to cao, kien nghi, phan anh.
Quan tarn viec giai quyet khieu nai, khieu kiep kip thai tranh de khieu kien vupt

cap.

-To chiic so ket nit kinh nghiem kip thai danh gia nhung mat lam dupe,
chua lam dupe va de ra nhiem vu, ke hoach tiep cong dan, giai quyet khieu nai, to

cao cho thai gian tiep theo.

II. N0I DUNG
1. Tang circmg cong tac tuyen truyen, pho bien, giao due phap luat ve

cong tac tiep cong dan, giai quyet khieu nai, to cao

Lanh dao nha trudng to chiic quan triet, trien khai thuc hien Chi thi so Chi
thi so 35-CT/TW ngay 26/5/2014 cua Bp Chinh tri ve tang cudng su lanh dao ciia
Bang doi vai cong tac tiep cong dan va giai quyet khieu nai, to cao; Luat Tiep cong
dan; Luat Khieu nai, Luat To cao va cac van ban co lien quan trong toan nganh

Giao due va Bao tao. Tang cuang tuyen truyen, pho bien, giao due phap luat, nang
cao y thuc trach nhiem, trinh dp hieu biet phap luat noi chung va phap luat ve tiep
cong dan, khieu nai, to cao noi rieng cho can bp, cong chiic, vien chiic va nhan
dan; chu trong viec tuyen truyen, pho bien nang cao hieu biet va y thiic phap luat
ciia cong dan trong khi thuc hien cac quyen theo quy dinh cua Luat Tiep cong dan;

Luat Khieu nai, Luat To cao;



Phdi hop vdi cac td chuc (loan th^ trong nha trudng van (long, thuyet phuc

cong dan ton trpng va chap hanh nghiem chinh quy dinh cua phap luat ve tiep cong
dan, khieu nai, to cao. Tang cudng hieu qua cai each hanh chinh de thuc hien cong
khai, minh bach, giam phien ha cho can bo, cong chiic, vien chuc, nhan dan, hoc
sinh, sinh vien nham han che phat sinh khieu nai, to cao.

2.To chii'c ra soat, phan loai va tap trung thuc hien ke hoach giai
quyet cac vu viec khieu nai, to cao ton (long, keo dai

Lanh dao nha trudng chi dao, to chiic thuc hien va phdi hop chat che, kip
thai vai cac ca quan, cac to chiic trong he thong chinh tri nham tao dugc dong
thuan cap trong qua trinh giai quyet khieu nai, to cao (neu co); phan dau hang nam
giai quyet dirt diem 100% cac vu viec khieu nai, to cao (neu co);.

3.Nang cao hieu qua cong tac tiep cong dan, xir ly dan thu, giai quyet
khieu nai, to cao

Thuc hien tot cong tac tiep cong dan, giai quyet khieu nai, to cao, tuy
doi khong de tinh trang chong cheo, dim day, ne tranh, thieu trach nhiem trong,ig
cong tac tiep cong dan, xir ly dan thu khieu nai, to cao. Kiem tra, don doc viec giai wjc
quyet dan thu khieu nai, to cao thuoc pham vi quan ly ciia nha trudng.?

Lanh dao nha trudng phan cong lanh dao true hang ngay chiu trach nhiem -
tiep cong dan, xir ly dan thu khieu nai, to cao; bo tri phdng true pho hieu trudng,^
chu tich cong doan de tiep cong dan. Vdi nhung van de co the giai quyet ngay thi
tien hanh giai quyet, vdi nhung van de can tham muu, xin y kien chi dao cua Hieu
trudng thi tham muu va xin y kien de giai quyet kip thai ngay.

4.Tang cudng trach nhiem thuc hien Luat Tiep cong dan, Luat
Khieu nai, Luat To cao cua ngirdi diing dau cap uy, Thu tru'dng dan v{

Hieu trudng nha trudng dong thai la Bi thu chi bo luon phai thuc hien
dung Quy dinh so 11-Qdi/TW ngay 18/2/2019 cua Trung uang ve trach nhiem ciia
ngudi dung dau cap uy trong viec tiep dan, doi thoai true tiep vdi dan va xu ly
nhung phan anh kien nghi cua dan diing vdi nguyen tac chung la:

-Ngudi dung dau cap uy phai true tiep lanh dao, chi dao cong tac tiep cong
dan, xu ly, giai quyet phan anh kien nghi, khieu nai, to cao ciia dan; thuc hien
nghiem viec tiep cong dan, doi thoai va xir ly, giai quyet nhGng phan anh, kien
nghi, khieu nai to cao cua dan theo quy dinh ciia Dang va Phap luat ciia nha nude.

-Viec tiep cong dan, doi thoai va xu ly, giai quyet nhung phan anh, kien nghi,
khieu nai, to cao ciia dan phai ton trong, lang nghe y kien, nguyen vong ciia dan;
dan chii, cong tarn, khach quan, kip thai, diing pham vi, tham quyen; trinh tu, thu
tuc don gian, tao thuan lgi cho ngudi dan; bao mat thong tin, bao dam an toan cho

ngudi phan anh, kien nghi, khieu nai, to cao theo quy dinh.

5.Tang cudng thanh tra, kiem tra viec quan ly tai chinh, ngan sach,
thuc hien chinh sach xa hoi, chinh sach mien giam, ho tra, kip thai khac phuc
yeu kern trong quan ly, han che phat sinh khieu nai, to cao



-Hieu trudng nha trudng tang cuong viec tu kiem tra, kiem tra ndi bo
nham chan chinh, khac phuc nhung mat yeu kem de nang cao hieu lire, hieu qua
quan ly nha nude trong viec quan ly su dung ca sd vat chat, dau tu sua chua, quan
ly tai chinh, ngan sach, nguon thu tai tra, bao trq; thuc hien chinh sach xa hoi,
chinh sach mien giam, ho tra.

-Thuc hien cong khai minh bach theo Thong tu 36/2017/TT-BGDDT
ngay 28/12/2017 ciia Bo Giao due va Bao tao ban hanh Quy che thuc hien cong
khai doi vdi ca sd giao due va dao tao thuoc he thong giao due qudc dan va cac
van ban lien quan.

-Xu ly kip thai nghiem minh cac trudng hop vi pham phap luat, cac
trudng hop tham nhung, tieu cue trong quan ly su dung tai san cong, dau tu sua
chua, quan ly tai chinh, ngan sach, thuc hien chinh sach xa hoi, chinh sach mien
giam, ho tra.

III. TO CHlTC THU^C HIEN

1.Lanh dao nha trudng, bp phan tiep cong dan, cac to chuc doan the trong
nha trudng, to van phdng can cu ke hoach nay de thuc hien tot viec tiep cong dan,
giai quyet khieu nai, to cao tai dan vi.

2.Hang nam, nha trudng bao cao ket qua viec tiep cong dan, giai quyet
khieu nai, to cao tai dan vi cho Sd Giao due thong qua Thanh tra Sd.

Nai nhan:HIEU TRU*CJNG
-Lanh dao nha trucmg (chi dao);
-Cac bo phan (thtrc hi^n)
-Liru VT.


